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2021  
CLASS – IX (Phase-1) 

Tourism & Hospitality (Vocational)  
 

Total marks: 25          Time: 1 hour 

General instructions: 
i) Approximately 5 minutes is allotted to read the question paper and revise the answers. 
ii)  All questions are compulsory. 
iii)  The question paper consists of 12 questions.  
iv) Marks allocated to every question are indicated against it. 

N.B: Check to ensure that all pages of the question paper are complete as indicated on the top left 
side. 

1. Choose the correct answer from the given alternatives:    5x1=5  

i)  To be respectful, friendly and honest is    
 (a) integrity   (b) honesty 
 (c) modesty   (d) courteous 

ii)  Expressing certainty or affirmation even in tough situation. 
 (a) Self control   (b) Positive thinking  
 (c) Self motivation   (d) Self confidence 

iii) The Grand Tour was undertaken by the wealthy families in Britain as a part of 
(a) Recreation   (b) Business 
(c) Education  (d) Exploration 

iv)  Catering to restricted clientele is referred to as 
(a) outdoor catering  (b) primary catering  

 (c)  welfare catering   (d) club catering 

v) The most visible department in a hotel is the  
 (a) House keeping           (b) Front office 
 (c) Security   (d) Engineering 

 
Answer the following questions in one word or one sentence:    

2. What is communication?        1 

3. Write any two A’s of tourism.        1 

4. What is catering establishment?        1 

5. What is hollowware?         1 

 
Answer the following questions in 20-50 words: 

6.  What is self management? List any two self management skills.    1+1=2 

7. Define tourist destination. Write two tourist attractions in Nagaland.  1+1=2 

8. What is leisure linked catering? Give two examples. 1+1=2 

9. Name any two cutleries and write their uses.         1+1=2 
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Answer any two from the following questions in 60-100 words: 

10.   Briefly explain the four impacts of tourism industry.  4 

11. What is primary catering industry? Explain any three establishments  
 under primary catering industry.         1+3=4 

12. Explain briefly any four work related attributes of waiter.  4 
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